No one from BAT will see any of the completed questionnaires. All returned
questionnaires will be kept by ISR.

A representative sample of employees from each end-market and company are being
surveyed for Viewpoint. You have been randomly selected to participate in the
survey, and have not been chosen for any other reason.

When you have completed your questionnaire, please post it directly to ISR in the
reply paid envelope provided or place it in the ISR ballot box located in your office,
this will depend on the return method provided at your location.

The results will be analysed by ISR. No individuals will be identified from their
responses. Results reports will be produced to provide a global and regional picture
of how the organisation is operating at this point.
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